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The Impact of Digital Media Campaigns in Supporting National
Industries: A Case Study of Matrix Company

Prepared by
Dalia Naser Al Omari

Supervised by
Prof. Ezzat Mohammad Hijab

Abstract

This study aimed to investigate the impact of Matrix Jordan's digital media campaigns
on increasing Jordanian consumers' awareness of local products and encouraging them to

opt for local goods.

The study employed media survey methodologies to monitor and interpret Jordanian
public opinion regarding the shift towards using local products. A purposive sample of
386 individuals from the Jordanian public who had been exposed to Matrix Jordan's
digital media campaigns was selected.

The study results indicate that Instagram was the most followed platform by
participants in Matrix's digital campaigns, and that the majority of participants are
exposed to Matrix's digital content one to three times per week. The study also found that
the most influential factor influencing the decision to purchase local products was support
for the national economy, and that Matrix's digital campaigns were effective in
encouraging participants to buy local products. Furthermore, the study demonstrated that
employing national values and emotional messages, along with creative and interactive

content, significantly contributes to achieving the objectives of digital campaigns.

Keywords: Impact, Digital Media Campaigns, Support, National Industries, Matrix
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